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6.	 GeM (Government 
e-Marketplace)

Your Bank is the pioneer amongst Banks 
for financial integration of payments to 
suppliers for procurement of common 
goods and services through GeM portal. 
The GeM Pool accounts of five States 
and 988 Autonomous Bodies have been 
opened with your Bank.

7.	 e-Tendering 

12 State Governments have been provided 
the product by integrating with SBMOPS. 
Our endeavour is to onboard all State 
Governments in a phased manner. The 
e-Tendering Solution has been provided 
to CPWD and NRIDA (National Rural 
Infrastructure Development Agency), for 
Pradhan Mantri Gram Sadak Yojna.

8.	 Passport Seva Project 

Your Bank is the Sole Banker in the 
Passport Seva Project by integrating with 
SBMOPS for collection of fees. Integration 
with SBI e-Pay is also underway to provide 
an alternate option.

9.	 Ministry of Railways

Integration of SBI UPI and Rlys (CRIS) ATVM 
tickets is in final stage after successful test 
transactions. POS machines are being 
provided to TCs in moving trains. Furthermore, 
10,326 machines are made operational.

10.	  Department of Post

MoU has been executed for collection of 
Postal Life Insurance through SBI (for both 
mandate and VAN models).

Centralised Integrated Payment System 
(CIPS), to take care of entire Postal 
Payments, was implemented in Delhi 
PAOs by your Bank on a pilot basis 
during FY 2020-21. Riding on successful 
implementation now it has been decided 
by Postal headquarters to extend the 
scheme PAN India and MoU to this effect 
is going to be executed shortly.

11.	 Income Tax Refund Order (ITRO)

MoU has been executed with CBDT 
making your Bank the Sole refund Banker 
for Income Tax refund. SBI has successfully 
processed more than 2.6 Cr. refunds in  
FY 2020-21 amounting to `2.6 lakh crores

12.	 National Health Authority (NHA)

National Health Authority (NHA) is the 
umbrella body for implementation of 
Ayushman Bharat Yojana (ABY) in the 
country with the help of State Health 
Authority (SHA) in the States.  Your Bank 
is proud to be associated with NHA as the 
Principal Banker.

13.	 Pension Payments

Your Bank has been administering pension 
payment to 58.81 lakh pensioners and made 
disbursement of total pension amount of 
more than `1,50,860 crore in FY2021. New 
pension accounts of 3.38 lakh pensioners 
have been added in the current fiscal. 

Your Bank has revamped Pension Sewa 
website www.pensionseva.sbi, enabling 
pensioners to login and view their pension 
details viz. transaction details, generation 
of pension slips, and arrear calculation 
sheet, amongst others from the comfort of 
their home.

14.	 Small Savings Schemes

State Bank of India services more than 
82.59 lakh PPF and 20.32 lakh Sukanya 
Samriddhi accounts making it the 
highest among all the authorised Banks. 
Additionally, 5.35 lakh PPF accounts and 
2.40 lakh Sukanya Samriddhi accounts 
have been added during FY 2020-21.

G.	 D&TB – Marketing

D&TB – Marketing, erstwhile Transaction 
Banking Unit (TBU) leverages technology 
to provide comprehensive solutions for bulk 
transaction requirement of clients, facilitating 
their efficient funds management along with 
value added services such as customised 
MIS and dedicated single point client support 
among other areas. The Digital & Transaction 
Banking services facilitate your Bank to 
maintain close relationship with clients and also 
to assess their other Banking requirements 
such as Credit, Fund Management and Cross 
Selling. During FY2021, the D&TB played a 
vital role in providing doorstep services and 
facilitating transactions during the COVID-
induced lockdown.

Your Bank offers a wide range of D&TB 
products/services to Corporate, Government 
Departments, Financial Institutions and SME 
Clients. Corporate and Government clients 
along with SME continue to be the key focus 
segment for the Bank.

Keeping in line with market trends, your 
Bank is continuously updating/evolving the 
bouquet of D&TB products/services offered 
to meet client requirements as well as has 
the best of products in market, bench 
marked to those offered by competitors. In 
order to bolster the businesses of the clients 
through the digital transaction mode during 
COVID-19, D&TB Marketing conducted 
several campaigns during the year.

Despite the lockdown of businesses due to 
the current year challenges posed by the 
pandemic, the D&TB Fee Income for the 
fiscal increased from `1,902.77 crore in 
FY2020 to `2,009.75 crore in FY2021. 

The turnover for FY2021 registered a Y-o-Y 
increase of 10.92% with transactions 
amounting to `67,64,137 crore in FY2021 
over `60,98,347 crore in FY2020. 

Your Bank was recognised as “Best 
Transaction Bank in India” by Asian 
Banker Magazine, Singapore for the 
fourth consecutive year in a row in 2020. 
Your Bank was also recognised as “Best 
Payment Bank in India” by Asian Banker 
Magazine, Singapore for the second 
consecutive year in 2020.

2.	 Global Banking
A.	 Corporate Accounts 

Group (CAG)

Corporate Accounts Group (CAG) is a 
dedicated Strategic Business Unit (SBU) 
of your Bank handling the portfolio of ‘high 
value credit’ with a USP of specialised and 
efficient delivery platform. The CAG SBU 
has four specialised Branches headed by 
the General Managers located in India’s 
top three commercial centres viz. Mumbai, 
Delhi, and Chennai.

In SBI, CAG is a one stop shop, which 
provides a wide range of financial 
products and services, exclusively to top 
rated corporates including their foreign 
associates and subsidiaries.

The business model of CAG is based on 
the Relationship Management concept and 
each client/business group is mapped to 
a Relationship Manager who spearheads 
a cross-functional Client Service Team 
consisting of highly skilled credit and 
operations functionaries.




